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Preface

The purpose of this manual is to provide the user with the needed information to use
the latest enhancements to the National Measures windows in the iCare (BQI)
population management application.

This manual contains reference information about iCare views, examples of its
processes, and step-by-step procedures to show the user how to perform activities
related to the National Measures windows in the latest version of the iCare
application.

For more information about iCare basic functionality, iCare usage, or training for
iCare, consult these resources:

e j[Care-IHSOIT
Available at http://www.ihs.gov/icare/

e iCare Training available at https://www.ihs.gov/icare/training/

e Recorded AdobeConnect sessions for iCare available at
https://ihs.adobeconnect.com/admin/show-event-catalog?folder-id=1547484315

e Join the iCare listserv by sending an e-mail to icare@listserv.ihs.gov

National Measures User Manual Preface
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1.0

1.1

1.2

Introduction

iCare is a Windows-based, client-server graphical user interface (GUI) to the IHS
Resource and Patient Management System (RPMS). iCare retrieves key patient
information from various components of the RPMS database and brings it together
under a single, user-friendly interface. iCare is intended to help providers manage the
care of their patients. The ability to create multiple panels of patients with common
characteristics (e.g., age, diagnosis, community) allows users to personalize the way
they view patient data.

The information included in this National Measure specific manual covers iCare
National Measure specific functionality in iCare Version 2.6. No National Measure-
related updates were made in iCare Version 2.6. For more information about iCare
basic functionality, iCare usage, or training for iCare, consult the resources listed
above in the Preface.

Background

Along with the rest of the healthcare industry, IHS has already developed a set of
chronic condition management (or register) applications, including diabetes, asthma,
and HIV. This type of application provides a way for healthcare providers to manage
a specific group (register) of patients for a single disease state. Register management
applications assist healthcare providers to identify high-risk patients, proactively track
care reminders and health status of individuals or populations, provide more
standardized and appropriate care by embedding evidence-based guidelines, and
report outcomes.

Many patients, however, have more than one diagnosed disease. For instance, at the
current time within the Indian Health system, a diabetic asthmatic woman could be a
member of four RPMS registers (diabetes, asthma, women’s health, and
immunizations). This “silo’ approach to patient care could potentially result in
fragmented care, and could increase the risk of inadequate patient care management
due to misidentification of the true level of risk.

ICare Graphical User Interface

The iCare GUI is intended to allow providers to see a more complete view of patients
with multiple conditions, while maintaining the integrity of the user-defined, disease-
specific registers.

iCare can help IHS providers by:

e Proactively identifying and managing different groups (populations) of patients
who share user-defined characteristics.

National Measures User Manual Introduction
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Providing an integrated view of a patient’s conditions that would minimize “stove
piped” care management.

Providing an intuitive and integrated interface to the diverse patient data elements
of the RPMS database.

Facilitating providers a review of clinical quality of care measures for their own
patients to enable improvement in the quality of healthcare delivery.

Enabling views of traditional healthcare information from the perspectives of
community, population and public health.

Providing the default tag selection as Proposed and Accepted. Change the tag
selection for any record by selecting or de-selecting any checkbox.

Clicking the “use AND?” check box when there are multiple tags selected. The
“And” option searches for patients who have ALL of the user-defined tags.

1.3 Who Should Use iCare?

Any provider who needs to identify a group of patients for long-term management or
to create a temporary list should think about using iCare. Do you fit any of the
following scenarios?

I am a nurse at a facility that assigns a primary care provider to each patient.
Every day, | want to create a list of scheduled patients for two different doctors in
my clinic.

I want to identify which of my patients are considered obese so | can recommend
nutrition counseling.

Because providers at our clinic have performance goals related to annual GPRA
clinical measures, | want to identify which of my patients are missing key clinical
data.

Our Women’s Health Clinic wants to focus on two clinical performance
improvement initiatives this year. We want to identify the performance problem
areas for female patients between the ages of 18 and 50.

I am one of two part-time case managers for a group of children, and | want to
create a patient list that we both can use.

National Measures User Manual Introduction
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2.0 National Measures in iCare

The National Measures (shortened to Nat’l) tabs display IHS national clinical
performance measures as defined and reported in the RPMS Clinical Reporting
System (CRS) module (aka GPRA). iCare uses CRS performance logic to display
whether the patients in the facility are meeting, or not meeting, performance goals.

The iCare Nightly Background job automatically checks every night to see if a new
version of the RPMS Clinical Reporting System (CRS) module has been installed. If
a new version is found, all the current measures will be updated and a job tasked off
to re-calculate the new CRS version for all active patients in the system. The first
time a user signs into iCare after a new CRS version has been installed, they may see
the following message. An iCare notification message is generated when a new
version of CRS has been installed.

MNew iCare Notifications

[ ) ) You have received some new iCare system notifications. Would
= you like to view them now?

Yes MNo

Figure 2-1: iCare Notificaiton message

Table 2-1: CRS Update

. Notification
Status||Received |[From Text Body

The RPMS Clinical Reporting System (CRS) has
been updated on your facility's server. This
update may affect your iCare Natl Measures

Nov 15, view, because of new or inactivated performance
2015 06:11 CRS Updated||measures. Please review your Natl Measures
PM layout and update as needed. CRS UPDATE job

scheduled to run NOV 15, 2015 20:00. Your Natl
Measures data will not be up-to-date until this job
has completed.

There may not be any Nat’| Measures data available until the CRS UPDATE job has
completed. Check any Nat’| Measures templates and customized views in case
measures have been removed from CRS or to add any new CRS measures.

The report period that iCare reports on for Nat’| Measures is NOT the same report
period as the National GPRA Report. When iCare updates the data, the report period
is the last 12 months from the current date (Today — 12 Months).

National Measures User Manual National Measures in iCare
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Nat’l Measures data is updated nightly during the iCare Nightly Background job and
weekly. The nightly job updates only those people who had a recorded visit in the
past 24 hours since the nightly job last ran. The weekly job runs for all active patients
in the system and should NOT be run during work hours. (

Note: iCare considers active patients are patients who have had a
visit in the past three years OR who have any active HRN
(health record number.

There are three ways to view National Measures; Main View, Panel View and Patient
View.

National Measures User Manual National Measures in iCare
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3.0

Nat’'l Measures Main View

The data on the Main View Nat’| Measures window applies to the division of the
facility the user is logged into. The Division information should have been set up in

iCare Site Parameters or there may be blank data.

Use “‘Select All Divisions’ if the view is currently blank.

Panel List Flag List Community Alerts MNat'l Measures]_

Division: I2[]13 DEMO HOSPITAL VI
Select All Divisions

2013 DEMO HOSPITAL |16 cusfon
2913 DEMO HOSPIIAL 1 v ey Jeit |

Mational P
Current N

Category W Clinical Group 7 W Measure

Figure 3-1: Sample Division selection window

The data was updated on the date shown below the window’s toolbar (outlined in

green).
: T - —
8] RPMS iCare - ACORDARLIS - 2013 DEMO HOSPITAL » DEV1 - 102419203 T -
File Edt View Tools Window Help Quick Patient Seg
| Panellit | Fbglet | Communty Alirts - Nat'l Measures| CMET | IPC
17
Division: |2013 DEMO HOSPITAL b ﬁ]ﬂ ;] Mame of Facility logged in to; 2013 DEMO HOSPITAL L]

Aationsl Perfomance Mcasurs data from CRS 2016 cumnt o5 of: Mar 26 2016 03:58 AM
Current Number of Actwve Fabents for thes | aciity. 2840

iz |HE Curent
Cuoguy 7 Cinc Grup  Mesau o T Donamstor ™ o T ot T Gou T fonel ¥ IR
Performance
»
Acahal Screen: Postve: 1275 (Dav) 1] 0
Depression Screening, Diagrasis or Suicida ideation: 12-18 (Dev) s 0 0%
Depression Screening, Diagrasis or Suicida ldeation: 15+ (Dav) 2158 2 0%
SEIRT 23m 0 0ok
Cancer-Relsted CGomprehensive Cancer Scroening (Dev) 1402 133 65%
Immunizations Aduk 2 1:1:1 186 40 21.5%
Pods 12 Hep A 2 0 0ok
Pods 2" Influgnza 2 0 0%
Pods [Z° Ratavius 2 0 0ok
Prognent IZ: Influenza 3 1 83%
Other Clinicad Hepatitis C Scregning T84 167 21.0%
Optomeary (Dav) 0 0
Weight Assessment & Counsaling (3-17) ] 0 00%
‘Weight Assessment & Counsaling (3-17): BMI ] 0 0%
Weght Assessment & Coursehng (3-17). Nulriten 803 0 00%
Weaght Assessment & Coursehng (3-17), Physical Actimty 803 0 00%
STI-Rulatsd STI HIV Screen. 13-64 (Dev) 1,807 1 01%
STI: HIV Screens. Count (Dev) 1
National GPRA Behavioral Heslh Hicohal Screen Females 14-46 704 1 0% Baseline WA &
Hicohal Screen. Positie, Females 14-48 0 0 A
Depression. Diagrosis Only 18+ 2158 000
Depresssion. Screuning Only 18+ 2158 1 00%
Depresson. Screenmy or Diagnosts 18+ 2158 1 00% B87.2% B74% A
IPVIDV Screen Famales 14-46 704 0 00% Baseling A &
Cancer-Ruloled Colorectal Cances Screen 50-75 918 126 137% B 3N T0.5%

Figure 3-2: Sample Nat’l Measures window

The data shown is an aggregation of all the data for patients who have an active

Health Record Number for that division or for all divisons.

National Measures User Manual
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- . " IHS Current
Caleqry /¥ Cluical Group 7 Measure Neme sl GG G S Mot iy
slonmance
| Alehol Screen 17-75 (Dew) I 1
Alcubwel Screen. Pusitve. 12-75 (Dev) 0 0
Depression Screcning, Disgnosis or Suicde destion: 1218 (Dev) 318 0 00%
Depression Screening, Lhagnosis or Sucade Ideabon: 18+ [Dev) 2154 2 0%
SBIRT 23m 0 00%
Cancer-Relatad Comprahensive Cancar Screening (Dev) 1402 133 95%
Immunzobons Adult I 11 6% 40 210%
Peds [Z: lep A 23 0 00%
Pods IZ: Influenza 3 0 00%
Peds IZ: Roevins 23 0 00%
Pregnant 17~ Infuenzas 3 1 e
Othen Clincal Hepaliles C Sureuning T84 187 210%
Optometry (Dev) 0 o
Weight Assessment & (ounseling (3-11) GIK 0 ook
Weight Assessment & Counseling (3-17). EMI 603 0 00%
Vizight Asscasment & Counscling (3-17): Nutrition 603 0 00%
Wewght Assessment & Counseling (3 1/): Physical Actty BU3 0 00%
STI-Rehshed STI. HIV Screen. 1564 (Dev) 1,807 1 01%
STI: HIV Scraens: Count (Dav) 1
Notional GI'A Behavoral Heolih Alcohol Sereen Females 1446 NH 1 01% beselne NA A
Alenhal Sereen Positive: Females 14-40 0 0 NiA
Deprassion: Disgnasis Only 15+ 2158 0 00%
Depression: Screening Only 13+ 2,158 1 00%
Depression” Sereening or Diagnosis 16 2150 1 00% 672% 67 4% A
IPVIDV Screen Females 14-48 T04 0 00% Baselne NA A
Cancer-Related Colorcctal Cancer Screen 50-75 918 128 13.7% 387% 3B6% 70.5%

Figure 3-3: Sample columns on the Nat'l Measures window
The Nat’l Measures Main View window has the following data columns:

Category: the name of the category; Developmental, National GPRA, Non-National,
Other , or Other National.

Clinical Group: the name of the clinical performance group.

Measure Name: the measure title derived from the Summary Report. There is hover
help when the mouse is moved over a cell in this column.

# Patients in Denominator: the total number of patients in this measure who meet
the denominator definition.

# Patients in Numerator: the total number of patients in this measure who meet the
numerator definition.

% Met: the percentage of the panel who meet the measure, derived by dividing the
denominator total by numerator total.

year Goal: the value will be the same as the one that displays in the “GPRA” column
on the Summary Page from the CRS National GPRA report. The “year” is the most
recent year with final goals recorded.

IHS Current National Performance: the value will be the same as the one that
displays in the “Nat’l” column on the Summary Page from the CRS National GPRA
report.

Healthy People 2020 Goals: the value represents the percentage of Health People
2020 goals met for the particular measure.

National Measures User Manual Nat'l Measures Main View
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3.1

3.2

Sort and/or filter any column, re-arrange the order of the columns, etc. Print a display
or export information to an Excel sheet.

Nat’'l Measures Main View Toolbar

Diivision: |2D13 DEMO HOSPITAL j G lﬂ; ” .\5 | Mame of Facility legged in to: 2013 DEMO HOSPITAL
raph It!

Figure 3-4: Toolbar of Nat'l Measures window

Division: the option selected for this field determines what division (or all divisions)
data is displayed on the window.

The data on the Nat’l Measures window applies to the name of the facility that the
user logged onto iCare with.

Set Initial Divisiol
f B

Select Division

2013 DEMO HOSPITAL
2013 DEMO CLINIC

0K Cancel ‘ J

L

Figure 3-5: Sign-on Division set
The toolbar buttons and menu options determine what actions you can take on this

window.

Background Jobs

Click the Background Jobs (3) button (or select File | Background Jobs) to display
the Background Jobs pop-up.

National Measures has both a Nightly and a Weekly component.

National Measures User Manual Nat'l Measures Main View
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3.3

@' RPMS iCare - Background Jobs T - =|[=] é
File Edit Tools
Background jobs are saﬁedu!ea‘ by yqurSﬂ‘e Manager. ii‘f&;_remmmendea‘ that they be run both nightly and 9 F & & Ba
weekly. Contact your Site Manager if you have any questions.
Job Type Start End Status  Next scheduled
\MONTHL IPC Update Aug 04, 2016 08:07.. Aug 04,2016 08:54 P.. Sep 03, 2016 08:00 PM
: NIGHTLY Best Practice Prompts Aug 21, 2016 08:16.. Aug 21,2016 08:16 P... Aug 22, 2016 08:00 PM I
Care Mgmt Update Aug 21, 2016 08:16.. Aug 21,2016 08:16P.. Aug 22, 2016 08:00 PM
CMET Data Mining Aug21,201608:16.. Aug 21,2016 08:20 P.. Aug 22, 2016 08:00 PM
Comm Alerts Aug 21, 201608:02. Aug 21,2016 08:02P.. Aug 22, 2016 08:00 PM
Diagnostic Tags Aug 21, 2016 08:03.. Aug 21,2016 08:03P... Aug 22, 2016 08:00 PM
] Flags Aug 21,2016 08:02.. Aug 21,2016 08:02P.. Aug 22, 2016 08:00 PM
I Nall Measures Aug 21, 2016 06 05 Aug 21,2016 08.04 P Aug 22, 2016 08.00 PM |
Panel Autopopulate  Aug 21, 2016 08:20.. Aug 21,2016 09:20P.. Aug 22, 2016 08:00 PM
Reminders Aug 21, 2016 08:04.. Aug 21,2016 08:16P.. Aug 22, 2016 08:00 PM
WEEKLY Best Practice Prompts Aug 17, 2016 09:45.. Aug 17,2016 10:27 A. Aug 24, 2016 09:45 AM
Care Mgmt Update Aug 16, 2016 08:35.. Aug 16,2016 09:10 A Aug 23, 2016 08:35 AM
Diagnostic Tags Aug 19, 201612:05.. Aug 19,2016 12:41P_ Aug 26, 2016 12:05 PM
I MNatl Measures. Aug 19. 2016 12:41..Aug 19.2016 12:50 P.. Aug 26. 2016 12:05 PM |
Reminders Aug 19,2016 07:00.. Aug 19,2016 07:33P.. Aug 26, 2016 07:00 PM

Figure 3-6: Sample Charting — National Measures window

Graph It! Button

Use the Graph It! Button (or select File | National Measures | Graph It! or select
Tools | Graph It!) to produce a graph of selected rows in the grid.

After clicking the button, the application displays the Charting — National Measures
window.

National Measures User Manual Nat'l Measures Main View
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3] Graph It! - National Measures -. 4, = —_ b - == ﬁ ]
File
CleiE s CONFIDENTIAL PATIENT INFORMATION - [04/07/2016 0502 PM] - [AA] - National Measures
Measurement Type -
18+ BP A d i< i i«
Adole.l;ce? Female) 12: HPV. [llAdolescent (13-17 Female) 1Z: HPV [l Adolescent (13-17 Male) 1Z: HPV []Adolescent (13-17) IZ: HPV |
100
Adolescent (13-17) \Z Meningococcal o0
Adolescent (13-17) 1IZ: Tdap 20
Adolescent|Z: 1.1:3 70
AdultZ: 1:1:1 L
Alcohol Screen Females 14-46 3 &0
Alcohol Screen: 12-75 (Dev) 50
Alcohol Screen: Positive: 12-75 (Dev) a0
Alcohol Screen: Positive: Females 14
Annual Wellness Visit =0
Antidepressant Medication Managen| 20
Chart Type 10
Line Chart = [ 00 =
= 5
[ Grid Lines E P
[~ Enable Zooming/Scrolling - g
' I v <
[=] Chart Data
Graph Selected Rows [ RE e
Measure Name THa %Met ¥ CumentGoal T+ o
| 12+ BP Assessed 01 0 W
Adolescent (13-17 Female) 1Z: HPV 176 o
Adolescent (13-17 Male} 1Z: HPV 4.1 o
Adolescent (13-17) IZ: HPV 12 o
Adolescent (13-17) IZ: Meningococcal 372 o
Adolescent (13-17) IZ: Tdap 98.1 o {
Adolescent IZ: 1:1:3 12 o
Adult1Z: 1:1:1 215 o
Alcohol Screen Females 14-46 01 o
»  Aleohol Screen 12-75 (Dev) — 1] 1] -
Figure 4-43-7: Sample Charting — National Measures window
The graph has the following features:
The x-axis is the % Met and the Current Goal.
The y-axis shows the percentage data range.
Section 6.2 provides more information about graphing measurement data.
National Measures User Manual Nat’| Measures Main View
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4.0

4.1

ICare Menus
This section reviews the View, File, Edit, Tools menus.

File Menu

E‘Edit View Tools Window Help
Mational Measures v || il Graph It!
4 ' Change RPMS Server/Login @ Glossary
Change RPMS Division... ¥) | Reset View
Refresh F5

¥

e

Recent Panels 3

Page Setup...
Print Preview T MeasL
Print

By W El

Background Jobs Alcohc
Exit iCare Depre:

Lock iCare Depre:

Figure 4-1: File menu options
Below are the options on the File menu:
National Measures: The sub-menus for this option contain the following actions:

e Graph It! is used to graph selected measurements.
e Glossary is used to access the National Measures Glossary.

e Reset View is used to return the current view to the default view. Use this feature
to change the view, such as resize the column width. This is the same as using the
Ctrl+R key combination.

e Refresh is used to update any RPMS field values on the current window with new
data from the server. This is the same as pressing the F5 key on the keyboard.

Change RPMS Server/Login: This option allows the user to change the server
information and access and verify codes to the iCare application on the iCare 2.6
GUI Login dialog.

Change RPMS Division: This option allows the user to change the RPMS Division
on the Select Division dialog. This option applies to a site that uses more than one
RPMS database.

Recent Panels: The sub-menu shows the user’s recent panels. If selected, the user
can view the patients in the selected panel in a new window. The list of panels is the
last five panels that the user has viewed.

National Measures User Manual iCare Menus
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Page Setup: This option allows the user to set Margin, Paper, Layout characteristics
(like landscape or portrait orientation), and the Printer to use. These settings are used
when you use the Print option.

Print Preview: This option displays the print preview dialog.

Print: This option sends the information about the selected rows in the grid to the
printer using the settings in Page Setup.

Background Jobs: This option displays the Background Jobs pop-up. This pop-up
displays, for example, the start and end dates for the nightly and weekly background
jobs.

Exit iCare: The option allows the user to leave the iCare application. The user will be
reminded to save any changed panels (if needed).

Lock iCare: This option locks the iCare application by displaying the “iCare locked
by user” dialog. The user can do two things on this dialog:

e Resume working on the iCare application by entering their verify code and then
clicking Resume.

e Logout of the iCare application by clicking Logout.

4.2 Edit Menu
The Edit menu has the following options:
Select All: This option is used to select all of the rows in the grid. This is the same as
using the key combination Ctrl+A.
Deselect All: This option used to deselect all of the currently selected rows in the
grid.
4.3 View Menu
The View Menu on Nat’l| Measures has one option:
Split View: Select Split View to have the current view in the split view with Panel
List in the left pane and the other tabs in the right panel. The user can change to the
Panel List view by removing the checkmark; as this is a temporary setting. When the
user exits iCare and reopens iCare, the settings set under User Preferences for the
default screen are used.
National Measures User Manual iCare Menus
July 2017
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4.4 Tools Menu
w | Tools | Window Help
i Graph It
Q, | Quick Patient Search... F8
a @ Glossary
nd ¥ Reset View
' 2] Refresh F5
#  Search Ctrl+F
Excel Export Ctrl+E
%S Print Ctrl+P
Za Copy Rows to Clipboard Ctrl+Shift+C
= Manage Templates
% | User Preferences
Gy View iCare Notifications...
iCare Package Manager »
iCare Site Parameters »
Taxonomy Maintenance »
Web Links »
View iCare Log
Figure 4-2: Tools menu options
The Tools menu options are:
Graph It!: This option allows the user to graph selected measurements. This is the
same as using the Graph It! button (or by selecting File | National Measures | Graph
It!)
Quick Patient Search: This option allows the user to search for a patient name. This
is the same as using the F8 key on the keyboard.
Glossary: This option accesses the National Measures glossary. This is the same as
selecting Help | Nat’l Measures Glossary.
The Reset View, Search, Refresh, Excel Export, Print, and Copy Rows to
Clipboard options work like the buttons on the right side of the window.
Manage Templates: This option allows the user to manage the templates for various
parts of the application. Select this option to access the Template Management dialog.
Section 6.10 provides information about managing templates.
User Preferences: This option opens the User Preferences window.
View iCare Notifications: This option opens the iCare Notifications pop-up that
provides information about various notifications that have been sent.
National Measures User Manual iCare Menus
July 2017
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iCare Package Manager: This option is active for those users with Package Manager
security key. Section 6.5 provides information about the iCare Package Manager
Functions.

iCare Site Parameters: This option access several iCare site parameters.

iCare Site Parameters 3 Employers
Taxonomy Maintenance » Pregnancy
Web Links » Inactivity Time Out
View iCare Log CMET Site Parameters
Optometry (O IPC Site Parameters
Weight Asseq  Divisions
Weight Asses DM Audit
Wimimkht Accmromnmn + B T hnimen limm P17 Rloded

Figure 4-3: iCare Site Parameters options

The options provide dialogs where an iCare Package Manager can establish various
parameters. Section 6.9 provides information the iCare Site Parameter options.

Taxonomy Maintenance: This option is used by those users who can maintain
taxonomies. Also this option can be used by users to view the taxonomy elements.
This option has the following two features:

View/Edit Taxonomy Entries: this feature displays the iCare Taxonomy
View/Edit dialog. Section 6.6.1 provides information about the iCare Taxonomy
function.

Taxonomy User Access: this feature is active for those users with the proper
security key. Selecting this option displays the iCare Taxonomy User Access
Management dialog. Section 6.6.2 provides information about this dialog.

Web Links: This option provides links to Web sites for related clinical guidelines.

National Measures User Manual iCare Menus
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5.0

5.1

ICare Features Used by Nat’l Measures

The following provides information about using the iCare features for the National
Measures view.

User Preferences

This section focuses on the user preferences that are used by the National Measures

window.

s RPMS iCare - User Preferences - = | [E] ||
pe

Define My Patients r/ Flag Setup r Comm Alert Setup l/ Startup View r Patient View r Panel View r Layouts W

Sefect the definition that best describes your patient assignment NOTE: Many users do not have patients assigned to them and will choose
‘Wo Provider Sefected” This will not negstivaly affect your ability to fully use the iCare application.

[+ No Provider Selected

Provider Type
=] " oece

|~ Specialty Provider  Speciaky
Type:

Edit

Min # of Visits in_Timeframe

[ Primary Visit Provider

| Primary/Secondary Visit Provider

OK ] ‘ Cancel

Figure 5-1: Sample User Preferences window

After the User Preferences window is complete, click OK and the user preferences
will be in effect for the operation of the iCare application. (Otherwise, click Cancel.)

Startup View Tab

The selection on Startup View tab determines the tab that displays when the user first
signs on to the iCare application.

National Measures User Manual
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a5 RPMS iCare - User Preferences @ _— =IE X
e
Define My Patients r Flag Setup l/ Comm Alert Setup / Startup View l/ Patient View l/ Panel View l/ Layouts [ CMET [ IPC

Select the startup view you would like to see when opening iCare

(& Panel List

i~ Flag List

i~ Community Alerts
" National Measures
{ IPC

i~ CMET

" Split View

(" Panel View

OK I | Cancel

Figure 5-2: Sample Startup View tab on User Preferences

Select the National Measures radio button if the National Measures is to be the first
window to display when signing on to the iCare application.

5.2 Graphing Measure Data
A graph of selected measures data on the Nat’| Measures window can be created by
i
clicking the Graph It! (=aeht ]y button. The application displays the Charting
window, showing a graph of the particular measurement type.

The application creates a chart of the data. This type of graph shows trends over time.

National Measures User Manual iCare Features Used by Nat'l Measures
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_&l Graph It! - National Measures —— - - E@g
Filz:

E] Chart Options
Measurement Type

I'-r:ﬂP:eLzz.aruEI;;ﬂ? 0 % Met [lcurent Goal
Influenza |Z 65+

IPV/DV Screen Females 13+
IPV/DV Screen Females 15-40 100
IPV/DV Screening, Counseling, Diagnosis or F
Known CVD: LDL <100 20
Known CVD: LDL >130 )
Known CVD: LDL 100130 [ 80
Known CVD: LDL Assessed
LWS Eval for Heart Failure Pts

Mammogram Rates 52-64

MH: Controlling High BP

Obese Children 2-5 2
Chart Type

ICqumn Chart vI

[ Grid Lines

[~ Enable Zooming/Scrolling
¥ Title

[V Show Legend

ITop LI

CONFIDENTIAL PATIENT INFORMATION - [04/23/2015 08:46 AM] - [B3] - National Measures

=]
=
E
(=]

MH: Controlling High BP

Figure 5-3: Sample Charting window

5.2.1  Chart Data Group Box
The Chart Options group box contains the data for the graph.

[=] Chart Data
Graph Selected Rows & = NEE]
Measure Name S wR % Met WR CurrentGoal TR -
DM: Influenza |1Z ] ]
DM: LOL 100-12% 59 0
DM: LOL Assessed 176 7.8
DM: LDL Low <100 0 0
DM: Medical Mutrition Therapy 0 1] —
DM: Nephropathy Assessed 1.8 60.0
DM: Mutrition Education 59 0
DM: Prevalence (DX Ever) 1.2 0
DM: Retinal Evaluation 0 60.1
DM:Preumovax |2 529 0
Elder Fall Risk Assessment 0.1 ]
Flder Functinnal Assessment ni n S

Figure 5-4: Sample Chart Data Group Box

The data is determined by what is selected in the Measurement Type field. The
buttons on this group box work like those buttons on the right side of the window.

5.2.2  Chart Options Group Box
The selection in the Chart Options group box determines what the graph looks like.

National Measures User Manual iCare Features Used by Nat'l Measures
July 2017

16



iCare Population Management GUI (BQI) Version 2.6

(=] Chart Options
Measurement Type

Irfluznza |Z 65+ -
IPV/DV Screen Females 13+

IPV/DV Screen Females 15-40

IPV/DV Screening, Counseling, Diagnosis or F
Known CVD: LOL <100

Known CVD: LDL =130

Known CVD: LDL 100-130

Known CVD: LDL Assessed )|
LS Eval for Hear Failure Pis [ Ml

Mammaimm Rates 52-64 |

Obese Children 2-5
(Obese Pts 6+ Exercise Education
(Obese Pts 6+ Medical Mutrtion Therapy &7

Chart Type
|C|:|Iumn Chart j

Iv Grid Lines

[ Enable Zooming'Scrolling
v Title

[+ Show Legend

|T|:u|:| j

Figure 5-5: Sample Chart Options group box

Measurement Type: this shows what is being charted. This can be changed by
selecting one or more measurement types. As another measurement type is selected,
the graph changes.
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5.2.3

2| Graph 1 - National Measures - == o
File
[=] Chart Options
CONFIDENTIAL PATIENT INFORMATION - [04/23/2015 08:08 AM] - [B5] - Mational Measures
Measurement Type

STI: Prenatal HIV Screening -

Tobacco Cessation: Counseling or RX I% Mat
Tobacco Cessation: Counseling, RX or Quit
Tobacco Cessation: Quit

.Cunent Goal

100
a0

BO
Weight Assessment & Counseling (3-17)

Weight Assessment & Counseling (3-17): BMI A
Weight Assessment & Counseling (3-17); Nutrit—
Weight Assessment & Counseling (3-17); Physi ™

Chart Type

70

60

Column Chart - 50

W Grid Lines

I~ Enable Zooming/Scrolling
W Title

¥ Show Legend

[Top =l 20

10

40

20

an

o[

.I'-. Current Goal
% Met

% Mat
% Met
% Met

i ~
i Current Goal
|

v Current Goal
g Current Goal

Chart Data

Figure 5-6: Graph changes after selecting other measurement types

Chart Type: This option determines the type of chart (Column Chart is the default).
This can be changed by selecting an option from the drop-down list.

Grid Lines: Select this check box to display the grid lines on the chart.

Enable Zooming/Scrolling: Select this check box to display zooming/scrolling of the
grid lines. This applies to non-3D graphs.

Title: Select this check box to show the title on the graph.

Show Legend: Select this check box to show the legend for the graph. The field
below the “Show Legend” field determines the location of the legend.

File Menu for Charting Window
Below are the options on the File menu for the Charting window.

Figure 5-7: Options on File menu for the Charting window
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Use the Close option to close the charting window.

5.2.3.1 Chart Option
The Chart option of the File menu has the following selections:
Page Setup: this selection allows the user to set Margin, Paper, and Layout
characteristics (like landscape or portrait orientation) for printing. A different printer
can be selected.
Print Preview: this selection displays the Print Preview dialog that displays how the
output of the chart will look.
Print: this selection displays the Print dialog where the printer is selected to output
the chart. This is the same as using the Ctrl+P key combination.
Save Chart for Office: this selection lets the user save the chart in a particular
graphics format, for example JPEG. The application displays the Save Chart for
Office dialog.
.&I Save Chart for Office l&J
'\:/'U [ | « crencz » HS b iCare » Versionza ) - | ¥ N Search Version 24 o
File name: untitledl.jpg -
Save as type: |JPGJF‘EG (*.jpeg) '|
¥ Browse Folders [ Save ] | Cancel |
Figure 5-8: Save Chart for Office dialog for graphics format
File Name: specify the name of the file for the chart in graphics format.
Save as type: select the type of graphics format for the chart. The default is JPEG.
After completing the two fields, click Save to save the chart in graphics format
(otherwise, click Cancel).
Save Chart for PDF: this selection lets the user save the chart in PDF format. The
application displays the Save Chart for Office dialog.
National Measures User Manual iCare Features Used by Nat'l Measures
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2_' Save Chart for Offica Lé]
l'\,_,./”'\,__/l | € Chentz p IHS p iCare p Version 24 ) - |‘¢ | | Search Version 24 ,O |
File name: | [N -
Save as type: |PDF (*.pdf) v|
= Browse Folders [ Save l | Cancel |

Figure 5-9: Save Chart for Office dialog for PDF format
File Name: specify the name of the file for the chart in PDF format.
Save as type: use the default PDF.

After completing the two fields, click Save to save the chart in PDF format
(otherwise, click Cancel).

5.2.3.2 Table Option
The Table option of the File menu has the following selections:
Search: this selection searches for data in the Chart Data group box.

Excel Export: this selection exports the selected rows in the Chart Data group box
to Excel.

Print: this selection displays the Print Preview dialog of the currently selected rows
in the Chart Data group box.

Copy Rows to Clipboard: this selection copies the currently selected rows in the
Chart Data group box to the Windows clipboard. The contents of the Windows
clipboard can be pasted to any Windows application.

5.3 Background Jobs

Click the Background Jobs (5) button (or select File | Background Jobs) to display
the Background Jobs pop-up.

National Measures User Manual iCare Features Used by Nat'l Measures
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@' RPMS iCare - Background Jobs =RIEN X
File Edit Tools
Background jobs are scheduled by your Site Manager. /i is recommended that they be run both nightly and al 3 Ea
weekly. Contact your Site Manager if you have any questions.

Job Type Start End Status  MNext scheduled
MONTHLY  IPC Update Apr01, 2016 09:00.. Apr 01, 2016 09:40 AM May 01, 2016 08:45 AM
MNIGHTLY Best Practice Prompts Apr01. 2016 09:02.. Apr 01, 2016 09:02 AM Apr 02, 2016 08:45 AM
Care Mgmt Update Apr01, 2016 09:02..  Apr 01, 2016 09:02 AM Apr 02, 2016 08:45 AM
CMET Data Mining Apr01, 2016 09:02..  Apr 01, 2016 09:08 AM Apr 02, 2016 08:45 AM
Comm Alerts Apr01, 2016 08:50.. Apr 01, 2016 08:50 AM Apr 02, 2016 06:45 AM
Diagnostic Tags Apr01, 2016 08:53.. Apr 01, 2016 08:53 AM Apr 02, 2016 08:45 AM
v Flags Apr01, 2016 08:49.. Apr 01, 2016 08:50 AM Apr 02, 2016 08:45 AM
Natl Measures Apr01, 2016 08:53.. Apr 01, 2016 08:57 AM Apr 02, 2016 08:45 AM
Panel Autopopulate Apr07, 2016 09:08.. Apr 01, 2016 09:24 AM Apr 02, 2016 08:45 AM
Reminders Apr01, 2016 08:57.. Apr 01, 2016 09:02 AM Apr 02, 2016 08:45 AM
WEEKLY Best Practice Prompts Mar 27, 2016 09:00.. Mar 27, 2016 09:49 A_ Apr 03, 2016 09:00 AM
Care Mgmt Update Mar 26, 2016 03:00... Mar 27, 2016 07:05 A. Apr 02, 2016 03:00 PM
Diagnostic Tags Mar 26, 2016 02:00... Mar 26, 2076 03:58 A. Apr 02, 2016 02:00 AM
MNatl Measures Mar 26, 2016 03:58_ Mar 26, 2016 05:37 A_ Apr 02, 2016 02:00 AM
Reminders Mar 28, 2016 07:00... Mar 28, 2016 09:41 P.. Apr 04, 2016 07:00 PM

Figure 5-10: Sample Background Jobs pop-up
Dismiss the pop-up in order to use other functions in iCare.
The File menu has the following options:

Page Setup: This option allows the user to set Margin, Paper, Layout characteristics
(like landscape or portrait orientation), and the Printer to use.

Print Preview: This option displays the Print Preview dialog.

Print: This option outputs the selected rows in the grid. The application displays the
Print Preview dialog where the output can be viewed. Select File | Print (on the
dialog) to output the content. The application provides a header stating Confidential
Patient Information for all printed panel views.

If no rows are selected, the application displays the warning message: “You have not
selected any rows to print. Do you want to proceed and print all rows in this view or
cancel this print?” Click Yes to print all the rows. Click No to cancel the print
function.

Close: This option closes the Background Jobs window.

The Edit menu has one option: Select All (used to select all of the records on the
pop-up window).

The Tools menu has options that have the same functions as those of the buttons on
the right side of the toolbar.
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54 Print Preview

The Print Preview dialog contains several features about reviewing and printing the
current document.

=10
Fie ¥iw  Tooks

J4lomRAIGO OIS o ~ @ = |- o

" 41 FH & @

- ma A P EARET R [ — aram o 3
Susw Er Ty T S
P P LT
wm— TH LT N i
CE i AT -

e e e e —

el i it
] =T
- e R . i e

Figure 5-11: Sample Print Preview dialog

The Print Preview dialog contains two panels, where the left panel displays the
pages in the document and the right panel displays a larger version of the page
selected in the left panel.

The following table provides information about the various buttons on the Print
Preview window.

Table 5-1: Print preview buttons

Button Description
= Used to output the contents of the document.

Also available by selecting Print option on the File menu.

@, Used to move the red rectangular box on the selected page in the left panel.

: As you move the Hand Tool, this changes the display in the right panel. This

is used to view information in a particular part of a page.
Also available by selecting the Hand Tool option on the Tools menu.

ol Used to get a screen capture of a specified rectangular area. This screen

= capture copies the area to the Windows clipboard. Then you can paste the
copy in a particular field, for example, or another application like MS Word.
Also available by selecting the Snapshot Tools option on the Tools menu.
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Button Description
o Used to specify the zoom magnification. Click the button and then move to
= the area where you want to apply to zoom. Right-click on the area and

select the zoom magnification option from the context menu.
Also available by selecting the Dynamic Zoom Tool option on the Tools

menu.
@ Used to zoom out by clicking the button in an area in the right panel (the
A image becomes smaller).
Also available by selecting the Zoom Out option on the View menu.
@, Used to zoom in by clicking the button in an area in the right panel (the

image becomes larger).
Also available by selecting the Zoom In option on the View menu.

Used to cause the image in the right panel to display to its maximum page
width (usually enlarges the image).

Also available by selecting the Page Width option on the View menu.

Used to cause the image in the right panel to display the image with no
page margins showing.
Also available by selecting the Margin Width option on the View menu.

Used to display the image and its page margins in the right panel.
Also available by selecting the Whole Page option on the View menu.

N Used to automatically cause the image in the right panel to zoom out (you
o do not click in the panel).

Also available by selecting the Zoom Out on the View menu.

N Used to automatically cause the image in the right panel to zoom in (you do
&) not click in the panel).

Also available by selecting the Zoom In on the View menu.

-
..

Used to cause all of the pages to display in the right panel.
Also available by selecting the Continuous option on the View menu.

_ Used to specify the page layout.
= Also available by selecting the Page Setup option on the File menu.

Move through the pages in the document by using the arrow buttons on the second
line in the toolbar.

1 F M S @y

-]

Figure 5-12: Buttons used to move through the pages of the document

The same options are available by selecting View | Go To (and on the context menu
for the right panel).

Use the Zoom ( "% T ) field (or select the Zoom option on the View
menu) to specify the zoom magnification for the right panel by selecting from the
drop-down list.
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Use the Close button to close the Print Preview dialog. This same action is available

by selecting File | Exit.

Select File | Page Setup to access the Page Setup dialog.

il g

Fapes

Sige:

Source: | Autoenaticaby Select =]

Dnendaticn Margins [inches)

" Pocait Let:  [o75 Bight [075

' Landscape Iop  [075 Bottom: [0.75
0K | Concel | Pitec |

Figure 5-13: Sample Page Setup dialog

Use the Page group box to specify the paper size and source.

Use the Orientation group box to specify the orientation of the output.

Use the Margins group box to specify the various margins widths in inches.

Click Printer to access the Printer dialog where you choose the printer to output the

contents of the document.

After the Page Setup dialog is complete, click OK to save the page setup options.

(Otherwise, click Cancel.)

5.5 iCare Package Manager Functions

When the user has the Package Manager security key, they can access the functions
by selecting Tools | iCare Package Manager on the iCare main window.

iCare Package Manager

L ,Q iCare Liser Access Mansgement

Reassign Panels

Figure 5-14: iCare Package Manager Functions
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5.5.1 iCare User Access Management

There are no special User Access security keys needed to see National Measure data
in iCare.

5.6 Taxonomy Maintenance Functions
Access the Taxonomy Maintenance functions by selecting Tools | Taxonomy
Maintenance.
i Taxonony Maintenanos L4 & View Taxonomy Entries
| 8 Taionoeny Liser Access, .,

Figure 5-15: Options for Taxonomy Maintenance

5.6.1 View Taxonomy Entries

The iCare Taxonomy Editor holds the security key (BQIZTXED) allowing that
person to read/edit iCare taxonomies.

Access the iCare Taxonomy View/Edit dialog by selecting Tools | Taxonomy
Maintenance | View Taxonomy Entries.

o5 iCare Taxonomy View/Edit = | B | |

NOTE: Site populsted taxonomies can only be edited by users with sppropriste access.

Load Taxcnomy | [ Hide Category | [ Clear Filter(s) | @&
Edit ¥ ltems 7 Category W Subcategory T Name i~
Diagnoses BQI RUBELLA CONGEN DXS
Lab Tests : BQI S PNEUM CULTURE TEST LOINC
= BQI S PNEUM CULTURE TEST TAX
BQI S PNEUM SUSCEPT TEST LOINC
= A BGI S PHEUM SUSCEPT TEST TAX =
Diagnoses Bl SALMONELLA DXS
BQI SARS DXS
BQISHIGAE COLI DXS s
Currently Viewing: BQI RUBELLA DXS * The selected taxonomy is not site editable |
M Eg &
Coding System Code  Description -
ICD-3-CM 05608 RUBELLA NERVE COMPL NEC
ICD-8-CM 05671 ARTHRITIS DUE TO RUBELLA
ICD-8-CM 05678 RUBELLA COMPLICATION NEC
ICD-3-CM 0568 RUBELLA COMPLICATION NOS
ICD-8-CM 0563 RUBELLA UNCOMPLICATED
ICD-8-CM 84750 RUBELLAIN PREG-UNSPEC
ICD-10-CM B0G.0D  Rubella with neurological complication, ified 3

ICD-10-CM B06.07 | Rubella encephalitis

ICD-10-CM B06.02 - Rubella meningitis

1CD-10-CM BOE.0S | Other neurclogical complications of rubella
1CD-10-CM BOE.81 | Rubella pneumania

ICN10-CM BOA 87 ' Ruhells arthritis

[ View Report of All Taxonomies ]
Figure 5-16: Sample iCare Taxonomy View/Edit dialog
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5.6.1.1

Note: If the user does not hold that security key, the user can only
view the information on the dialog. The following
information displays: “You do not currently have access
rights to edit taxonomies. In order to edit taxonomy entries,
you will need to have the iCare Taxonomy Editor security
key (BQIZTXED) added to your RPMS user account.”

In general, select the taxonomy from the list in the left group box to be viewed. This
causes the Add and Remove buttons to appear in the right group box of the dialog.

Please note that not all taxonomies will be editable. iCare will display a message on
the view/edit dialog when this condition exists. Site populated taxonomies can only
be edited by users with appropriate access.

The difference between the Apply and OK is: the Apply button is used when you add
more than one taxonomy value to the iCare Taxonomy View/Edit dialog.

Add Taxonomy Values

Click the Add button to create values for a selected item in the left group box. The
application displays the Select Taxonomy Item dialog.

e

Select Taxonomy ftem
Search: || Find

Figure 5-17: Select Taxonomy Item dialog

Use the Search field to search for a taxonomy item. Highlight the item to add and
click Select. The application checks to see if it is already there.

e |If it already exists, the application displays a warning message about that (click
OK to dismiss the message); after clicking OK, the system will return to the
iCare Taxonomy View/Edit dialog.

e If it does not exist, it appends the selected item to the bottom of the list.

After adding taxonomy values, click Apply to “save” the changes. If Apply is NOT
clicked and the user tries to move to another taxonomy or another part of the iCare
application, the “Save Taxonomy changes?” information message displays, asking if
you want to apply the changes now. In this case, click Yes to apply the changes
(otherwise, click No).
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Repeat adding items to various taxonomies. When finished using the iCare
Taxonomy View/Edit dialog, click OK to save (otherwise, click Cancel).

5.6.1.2 Remove Taxonomy Values
If one or more items are to be removed from the list, highlight them and click
Remove. The “Confirm taxonomy item remove” message displays. Click Yes to
remove the items (otherwise, click No). The user remains on the iCare Taxonomy
View/Edit dialog.
5.6.1.3 View Report of All Taxonomies Button
Click the View Report of All Taxonomies button to display the Taxonomy Report
pop-up.
g RPMS iCare - Taonomy Report |£IEI£_hJ
File
# A2 3 = =
Find Font Copy Print Preview_  Print_
#&%% jCare Taxonomy Report #*#%# -
Beport Bun: Apr 22, 2015 02:43 BPM
Where Run: 2013 DEMC HCSPITAL
Generated by: [IIINGGN
Taxonomy Category: COMMUNITIES
NHame: ACC CHEME VALLEY 2009 Created: Mar 10, 2009
Desc: Modified:
Coding System Code Description
CHEMEHUEVI VALLEY
HELSCN
NHame: ACC PARFER MARCH 2009 Created: Mar 10, 2009
Desc: Modified:
Coding System Code Description
BIG RIVER
BLYTHE
BOUSE
EARP
] EHRENEBERG
Figure 5-18: Taxonomy Report
This pop-up provides information about various Taxonomy Categories (listed in
alphabetical order).
See Section 6.7 for more information about the File menu and buttons on the pop-up.
5.6.2 Taxonomy User Access
Editing site populate taxonomies can affect many existing processes in RPMS. For
this reason, Taxonomy Edit access is carefully assigned to a limited number of users
and only after discussion with the CRS (GPRA) coordinator or even a Lab Technician
for lab taxonomies.
National Measures User Manual iCare Features Used by Nat'l Measures
July 2017

27



iCare Population Management GUI (BQI) Version 2.6

Select Tools | Taxonomy Maintenance | Taxonomy User Access to display the
iCare Taxonomy User Access Management dialog.

Ef iCare Taxonomy User Access Management lilﬂléj

NOTE: Edifing site populaied faxonomies can affect many exisfing procasses in AFYS.
For tfus reason, Taxonomy Edifor access showd be carefully assigned fo a limifed
number and only affer dfscussion with the CRS (GFRA) coondinator af your site.

@:‘ Help
Existing T 5 i
RPMS Editor 7 Users with iCare Access i Ejﬁgp“'“f’ w
Locess =
v) ]
AUDITING,USER ONE [
™) | & |
v)
¥ I
] 0
) ]
| ) I .
[ ok || cancel |

Figure 5-19: Sample iCare Taxonomy User Access Management dialog

Editing site populated taxonomies can affect many existing processes in RPMS. Be
certain of the edits prior to clicking OK.

Taxonomy Editors can add and delete members from any Site Populated Taxonomies
related to either laboratory tests or medications.

Existing RPMS Editor Access is available to any RPMS user with Manager level
keys to at least one of the following case management applications: CRS (BGP),
Diabetes Management (BDM), HIVV Management System (BKM), and/or Women’s
Health (BW).

This window displays the users who have been given basic access to the iCare
application by ther Site (IT) Manager. Editor or Package Manager access to iCare
cannot be given to users who do not have basic access. See the Site Manager to
request basic iCare access for other users. This information is available in the Help
menu.

The Site Manager can select or de-select the Taxonomy Editor role for a user on the
list. The taxonomy editor role allows the user to view/edit the iCare taxonomies.
Click OK to save the changes (otherwise, click Cancel).
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5.7

Pop-up Functionality

Pop-up windows can be found in several places in iCare. For example, if a user
double-clicks on any row in the Recent Visits group box on the Cover Sheet of the
Patient Record window, a pop-up box with the Visit Detail will display.

E IHS iCare - THETA,ALPHA - Yisit Detail

m

=10| %]

v I | cd
Find Font Copy Prink Preview... Print...

Patient Neame: THETA, ALPHA iI
Chart #: 444447

Date of Birth: FEB 22, 1942

Seu: H

visit IEN: 326895

m=mmmzsssszs==s VISIT FILE ===ssssz==ss===

VISIT/ ADMIT DATESTIME: OCT 24, 1991f12:13

DATE VISIT CREATED: OCT 24, 1951

TYPE: IHS

PATIENT NAME: THETA, ALPHA

LOC. OF ENCOUNTER: DEHO INDIAN HOSPITAL :I

Figure 5-20: Sample Visit Detail Pop-up
The following actions can be taken on this pop-up:
¢ Navigate through the information by using the scroll bar.

)
e Click the Find (Q) button to access a search tool to find data in the current
window. This button works like the Search button.

e Click the Font (|,;;1_"|) button to display the Font dialog.

Font 2] x|
Fort shyle:
|Hsgulﬂr | Ok, I
Regular
Itahc Cancel |
() Edwardian Scipt ITC i |Bold
{) Elephant Bold talic
{) Engiavers MT
() Esaz BoldITC
() Eias Demi ITC b
i Effects- | [ Sample-
[ Stikeout
™ Under haBbTyZz
Script
[westem =]

Figure 5-21: Font Dialog

Version 2.6
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The Font name, style, and size of the text can be changed in the pop-up (applies to all
of the text). In addition, added effects like “Strikeout” and “Underline” perform like

those effects indicated in MS Word.

Change the Script option if the text should be displayed in another language and that
language pack is installed on the machine. If the language pack is not installed, the
display does not change by selecting another script.

Click OK to apply hanges to the text in the current pop-up. These changes are only
effective for the current view of the pop-up. (Otherwise, click Cancel.)

S
e Click the Copy (=) button to copy the selected text to the Windows clipboard.

e Click the Print Preview (_Prrt:mD button to view the Print Preview dialog. Print
the contents of the pop-up from this dialog.

e
e Click the Print (=) button to display a print dialog identifying the printer to
output the contents of the pop-up, the page range, and number of copies.

The File menu contains the print actions (like the Print Preview and Print buttons),
the Page Setup function, the find and copy functions, as well as a Close function

(dismisses the pop-up).

5.8 Change RPMS Server/Login

Select the Change RPMS Server/Login option on the File menu to access the iCare

2.6 GUI Login dialog.

iCare 2.6 Login

RPMS Server: |DEV7 j

Access Code: |

Verify Code: |

[ Use Windows Authentication
0K | Cancel
Description
Use this panel to enter the Access and Verify codes that you useto login
to the RPMS server.

Figure 5-22: Sample iCare GUI 2.6 Login dialog

RPMS Server
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Click the drop-down list to access the RPMS Server Management dialog that
displays a list of possible connections.

RPMS Server Connection Management

Connection | SenverPort | Namespace
Current Connection [... 161.22392251:.. CDAB

Figure 5-23: Sample RPMS Server Connection Management dialog
Select an option on the grid or use the New function to create a new connection.

Click New to access the Edit RPMS Server Connection dialog.

Eon Rov server Connection
Connection Mame: [
[T Defaul BPMS Server Connection
—RPMS Connechon Properties
Server Address/Mams: |

Senver Poit: 0
Server Hamespace: W Lise defaull namespace
[ Use \Windows Authentication

Figure 5-24: Edit RPMS Server Connection dialog

Do not select the Default RPMS Server Connection or Use Windows
Authentication check boxes.

Connection Name

Type the name of the connection in this field. This is the name that will appear on the
RPMS Server Connection management dialog.

Server Address/Name
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Type the number, including punctuation, of the server’s IP address. An IP address is
typically four groups of two or three numbers, separated by a period (.), e.g.,
161.223.99.999. The Site Manager should be able to provide this information.

Server Port

Type the number of the server port. The Site Manager should be able to provide this
information.

Server Namespace

If this facility has multiple databases on one server, additionally the namespace will
need to be added, which is typically a text string, e.g., DEVEH or CMBA.

Use default namespace
Select this check box if the Server Namespace is the default server.

After completing the fields, the Test Connection button becomes active. Click this
button to access the Test Login dialog. Populate the Access Code and Verify Code
fields and then click OK.

o After clicking OK, if the connection is correct, the application display the
Connection Test message that states: RPMS login was successful. Click OK to
dismiss the message.

e Otherwise, the application will display an error message; click OK to return to the
Test Login dialog.

After the Edit RPMS Server Connection dialog is complete, click OK to have the
server connection appear on the RPMS Server Connection management dialog.
(Otherwise, click Cancel.)

After the RPMS Server Connection Management dialog is complete, click Save
and the application displays the login dialog to the application. (Otherwise, click
Cancel.)

5.9 iCare Site Parameter Options

Access the iCare Site Parameters on the Tools menu. The two iCare Site Parameters
that may need to be edited for Nat’| Measures are Inactivity Time Out and Divisions.
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iCare Site Parameters 4 Employers
Taxonomy Maintenance r Pregnancy
Web Links r Inactivity Time Out
View iCare Log CMET Site Parameters
Optometry (T IPC Site Parameters
Weight Asses Divisions
Weight Asses DM Audit
Wimimkht Acocmcommn L lomm P78 Rlabed

Figure 5-25: iCare Site Parameter options

5.9.1 Inactivity Time Out

iCare incorporates time out features to ensure secure usage in clinical community
workstation environments. Use the Inactivity Time Out option to determine the
inactivity time out, inactivity warning message time out, and application shutdown
time out.

Select the Inactivity Time Out option to access the iCare Site Parameters —
Inactivity Time Out dialog.

[ iCare Site Parameters - Inactivity Time Out =108] =| ;

 Inactivity Time Out

Inactoity Tiene Ot [in minutes]
[mactnaty YW amng Message Time Out [in secondst
Apphcation Shutdown Time Dut [ minutesk

Figure 5-26: Sample iCare Site Parameters — Inactivity Time Out dialog

Inactivity Time Out

Select an option from the drop-down list that determines the number of minutes
before the application locks the application from further use by the current user.
Inactivity Warning Message Time Out

Select an option from the drop-down list that determines the number of seconds
before the Inactivity Warning Message displays.

Application Shutdown Time Out (in minutes)

Select an option from the drop-down list that determines the number of minutes
before the application will shut down.
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5.9.2 Divisions

Use the Divisions option to determine the divisions if the facilities is multi-divisional.
Select the Divisions option to access the iCare Site Parameters — Divisions dialog.

[ iCare Site Parameters - Divisions _|ol x|

Divisions: 2010 DEMO HEALTH & MEDICAL DIV -
2010 DEMO HOSPITAL

Edit | 2010 DEMO HOSFITAL FACILITY

CHERDKEE INDIAN HO - R

CIHA PHARMACY
CIHA & MA LE NI 5GI
ClHA BABY LOVE
CIHA DENTAL SURGERY
CiHA DISBETES CLINIC
CiHA MURPHY CLINIC
ClH& SNOWBIRD CLINIC |

S]] conce |

Figure 5-27: Sample iCare Site Parameters — Divisions dialog

The listed divisions are those found to be active at this facility. Click Edit to access
the Add/Remove Divisions dialog.

¥ Al Rero e Divisbons 'il
Auwail able § elections Current Seleotions
Fird: | Firal I

% Staks'with  Contens

010 DEMD HEALTH & MEDICAL DIV .
2010 DEMD HOSPITAL

010 DEMD HOSPITAL FACILITY

Add 33 CHERDKEE INDLAN MO - Fot

CIHA PHARMACY

<< Remove | |CiHA & WA LE MISGI
CIHA BAEY LOVE
CIHA DENTAL SURGERY
CIHA DABETES CLIMIC
CIHA MURFHY CLINIC
CIH& SHOWEBIRD CLINIC
CIHA TEEN HEALTH CLINIC =

Figure 5-28: Sample Add/Remove Divisions dialog

When the Add/Remove dialog is complete, click OK and the options in the Current
Selections group box will populate the Divisions field on the iCare Site Parameters
— Divisions dialog. (Otherwise, click Cancel.)

5.10 Manage Templates

The Manage Templates option provides a means for defining multiple template
layouts. Templates can also be created and added so that anyone can download and
use them.
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Select the Manage Templates option on the Tools menu to access the Template
Management dialog.

P — T W -
- —

E

Figure 5-29: Sample Template Management dialog

The Your Templates group box contains a list of all of a specific user’s defined
templates and the layout contained in each template.

The Public Templates group box contains a list of all templates at the site that are
available to be downloaded to the list in Your Templates.

5.10.1 View
Use the View action to view a selected template. This is a view-only display.

5.10.2 Upload

The Upload action is available in the Your Template group box. Select a template to
upload and then click Upload. The selected template will appear in the Public
Templates group box. The author will be the user (the person who executed the
Upload).

5.10.3 Download

The Download action is available in the Public Templates group box. Select a
record to download and then click Download. The selected template will appear in
the Your Templates group box. In the Template field, the user’s name (the person
who executed the Download) will appear after the name of the template.
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5.10.4

5.10.5

5.10.6

Delete

The Delete action is available in the Your Templates and Public Templates group
boxes and applies to the user’s templates only. Select a record to delete and then click
Delete. The Delete Template information message display confirming the deletion.
Click Yes to delete (otherwise, click No.)

Edit
The Edit action is available in the Your Templates group box. Select a template to

edit and then click Edit. Access the template of columns for the selected template.
Section 6.10.6 provides information about how to use this template.

Add

The Add action is available in the Your Templates group box. Click Add to access
the Add Template dialog.

e —

Layout: |Care Mgmt - Asthma ﬂ

Template Name is limited to 80 characters and must contain at least 1 alpha character.

Template Name:

add | [

Figure 5-30: Add Template dialog

Layout: Select an option on the Layout drop-down list to specify the layout to be
used for the new template.

o' Add Template ==l X

Layout: <

Template Name is limited to 80 characters and must contain at least 1 alpha character.

Template Name:

| A || Ext

Figure 5-31: Add Template dialog with added field

Template Name: type the name of the template in this Free Text field, limited to 80
characters and must contain at least 1 alpha character.
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5.10.6.1

After the dialog is complete, click Add to access the template to define the columns
and their sorts for your new template. (Otherwise, click Exit.)

r — A
@' My National Measures - Natl Measures Template ﬁ
Template: ‘My National Measures Reset to System Default
Available Columns: Display Columns Malicized columns are required
Add > i Up
Performance
i
Alcohol Screen Females 14-46
Alcohol Screen: Positive: Females 14-46
Depression: Diagnosis Only 18+
Depression: Screening Only 18+
Depression: Screening or Diagnosis 18+
IPV/DV Screen Females 1446
Colorectal Cancer Screen 50-75 Il
Colorectal Cancer Screen 50-75: FOBT/FIT
Available Sorts: Sort Columns:
STI: Prenatal HIV Screening Add> Patient Name ASC Up
= 1PC
Alcohol Screen Females 14-46
Depression: Screening or Diagnosis 18+ Switch Sort
IPV/DV Screen Females 14-46 Direction
= Cancer-Related
Colorectal Cancer Screen 50-75
Mammogram Rates 52-64
Pap Smear Rates 24-64
Tobacco Cessation: Counseling or RX.
Toharenllea D -
< [T |
[ Reset ] i OK I [ Cancel

Figure 5-32: Sample template for new template created

Click the Reset to System Default to cause the template to reset to the system

default.

If several things have been changed and they need to be “undone” , click Reset.

After the template window is complete, click OK and the “new” template will appear
in the Your Templates group box. (Otherwise, click Cancel.)

Display and Available Columns

Use the Display Columns to determine what columns to display for the particular

window or tab.
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o) My National Measures - Natl Measures Template &
Template: ‘My National Measures Reset to System Default
Available Columns Display Columns: Halicized columns are required
o 2 Add > Fatient Name Up
i = < Remove Age Down
- National GPRA Community
#- Behavioral Health HRN
#- Cancer-Related Do
- CVD-Related
#- Dental
#Diabetes
#- Immunizations
#- Other Clinical
- STI-Related
= IPC
= Behavioral Health
Alcohol Screen Females 14-46 T
< 11 3

Figure 5-33: Sample Display and Available columns

The listing in the Display Columns area shows the columns that will be displayed for
this template. The column names in italics are required and cannot be removed.

To move a highlighted column name in the Available Columns area to the list in the
Display Columns area, click Add. This moves the column name from the left panel
to right panel.

Likewise, a highlighted column name can be removed in the Display Columns area
and move it to the Available Columns area by clicking Remove. This moves the
column name from the right panel to the left panel.

Note: Column names in italics cannot be removed.

Determine the order the columns display in the Display Columns area by using the
Up and Down buttons. Highlight a column name and click the appropriate button.
The button might have to be clicked more than once to move it to the desired
location.

5.10.6.2 Columns to Sort
Sorting a column means the items in the column should be arranged in alpha-numeric

order.
Available Sorts: Sort Columns:
= Patiel - Fatient Name ASC
o caraphics [ Aw> | [ Lw |
AQE < Remove n
[ <Remore | [ oom |
bos Switch Sort
HRN Direction
\—l
Figure 5-34: Sample Available Sorts and Sort Columns area
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5.10.6.3

5.10.6.4

To move a highlighted column name in the Available Sorts area to the list in the Sort
Columns area, click Add. This moves the column name from the left panel to right
panel.

Likewise, a highlighted column in the Sort Columns area can be moved to the
Available Sorts area by clicking Remove. This moves the column name from the
right panel to the left panel.

Note: Column names in italics cannot be removed.

Column Sort Order

Use the Sort Columns area to determine what columns are to be sorted for the
particular window or tab.

Determine which order the columns are sorted in the Sort Columns area by using the
Up and Down buttons. Highlight a column name and click the appropriate button.
The button might have to be clicked more than once to move it to the desired
location.. For example, if the Gender, Patient Name, and Diagnosis Tags are in the
right column, the Gender sort is applied first then the Patient Name and then the
Diagnosis Tags is last.

Switch Sort Direction

The names of columns in the Sort Columns area show “ASC” appended to the name,
for example Patient Name ASC. The sort order can be switched for a selected column
by clicking the “Switch Sort Direction” button. In the example, the name changes to
Patient Name DESC. The “switch sort direction” action can be used on more than one
column.

National Measures User Manual iCare Features Used by Nat'l Measures

July 2017

39



iCare Population Management GUI (BQI)

Version 2.6

6.0

6.1

National Measures Panel View

The Nat’l Measures Panel View window has two tabs; Nat’l Measures and Nat’l
Measures Aggregated.

Nat’l| Measures Tab

| Proparties.
TPaticot tist | Reminders | Rem Aggregatd || Natl Messures || Mot Aggregated | JoMET | care Mgmt || Disgnostic Tags | Flags | Refrrats || consuts
P & & E | al & & | = g [+ =]
Add  Open Remove Repopulate | Copyl Cut Paste | Modify Share Layout
¥ w3 % T8 Patient Name TE RN 78 Sex W8 A. 78 UOB Ve Designatad PCP WE Commu. V@ Active DX T. ¥@ Last. W& MextA Ve

Figure 6-1: Nat'l Measures and Nat'l Aggregated Tabs

The Nat’l| Measures tab displays the National Measures data in the format that was

selected: template, customized or system default.

Progentss.

. Paten st | Remeders | Rem Aogrogand | Mat! Measures |t Aggregated| GHET | care Mame. | Dignostic Tags | Fiags | Reeerats | Gonats. |
4 @

Copy Patientis) h,wll =
o S

Fabeal List Last Updated. Mar U, 2016w 1
by ACORD,A

¥ T3 % T Pasent Name e AN T Sex Ve M ve DOB e Desgates PCP e z’“"‘""vv
01485 F 45 Hep 151
751 YRS ol
101468
487
101458
13T F &1 MartS 1
¥R
124795 F B5 Moy,
151 VRS
134296
T4zT
oss M 81 Juni PEACH
120090 RS RGS
120091
nETe  F B5  Mar0S 1 PEACH
181 VRS SPRGS
13T
T3
21858 M 49 Mayis PEACH
21559 RS SPRGS
21800
s M 55 0e30,) SELIGMAN
g

ot Mar 26, 2016 03 58 AM

Figure 6-2: Nat'l Measures Display

Je A FMNE S L

Ca

Dopross  Dupross | Lor®s® i Coloroct @l
o B g (oTD e (g (8,
2 Vo poeen T Dlegnos 4 Screent 7o SO0 g SO0 o Cancer T S
1448 s iy ngony @ i Screen 50
8 t3 Dragnosi 50-75 FC

51 T

o

CVD AR (P). | MO
M (], MTN (P}

Asthma (F); CVD MDA NOA NOA NDA ND& NOA N
AR (P DM Py

HTN (P}

CVDAHR(PL  NA NO YES YES A NO e
OM [P, HTN 7}

CVO AR P N NO NO NO Nk L L]
DM [P). HTN [P}

CVDAMRPL  NA HO e NO A NO ne
OM (7). HTN (7}

Bottom right-hand corner indicates what the Current Layout is and how the row

distribution is.

AR

Current Layout: Performance Default | Selected Rows: 1 Visible Rows: 312 Total Rows: 312

Figure 6-3: Current Layout and Row Distribution

The Layout button shows the view detail.

53 =

Copy Patient(s) Layout

| &

National Performance Measures data 1

Figure 6-4: Layout Button
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@ Template: Performance Default

Available Columns:

‘Performance

Available Sorts:

: - STI: Prenatal HIV Screening
= 1PC

- Behavioral Health

. - Alcohal Screen Females 14-46
Depression: Screening or Diagnosis 18+
IPV/DV Screen Females 1446
- Cancer-Related
. Colorectal Cancer Screen 50-75
Mammogram Rates 52-64
Pap Smear Rates 24-64
: Tobacco Cessation: Counseling or RX

. Tnharcn | lea Bravalanca 5+

< : 1 |

Add =

< Remave

Add =

< Remave

LI (" Customize This Panel ¢ System Default
Display Columns: ftalicized columns are required
Patient Name Up
Down
Alcohol Screen Females 14-46
Depression: Diagnosis Only 18+
Depression: Screening Only 18+
Depression: Screening or Diagnasis 18+
IPV/DV Screen Females 14-46
Colorectal Cancer Screen 50-75
Colorectal Cancer Screen 50-75: FOBT/FIT
Mammogram Rates 52-64
Sort Columns:
Patient Name ASC Up
Down
Switch Sort
Direction
Reset ] l OK ] ’ Cancel

Figure 6-5: View Detail

The tab contains information about the current version of CRS and the date and time

that the data was last updated.

Ea =
Copy Patient(s) Layout

| &

MNational Performance Measures data from CRS 2016 current as of: Aug 19, 2016 12:41 PM

Figure 6-6: CRS version

Hovering over the column header gives the user tooltip information about that

measure.
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Ct
Depress
Alcohal !:D)i;?ress !:D)i;?ress " . IPVIDY gloloreci (a:Ii
a[Sereen o g Diagnosi ¥+# Screeni ¥+ Screeni o, SCIeeN oo Cancer v S
Females S ng Only ngor Females Screen 50
14-46 18+ 18+ Diagnosi 14-46 50-75 Fe
s 186+
T
ND.

Alcohol Screen Females 14-46

ND{  Alcohol Screen (FAS Prevention): Female patients aged 14-46 (childbearing age
at the beginning of the past year who have been screened for alcohol use in the
past year. Screening defined with alcohol-related exam codes, health factors,
nD) diagnoses, procedures or patient education (refusals are not included). See
Glossary for detailed definitions.

MDD,

Figure 6-7: Tooltip dispaly
The Performance Statuses for Panel View are NDA, N/A, YES and NO.

e NDA means ‘No Data Available’ and usually indicates that the patient has not
had a visit recorded in RPMS in 3 or more years.

e N/A means that the patient does not meet the denominator criteria. The specific
denominator criteria can be found in the CRS Glossary.

e YES means that the patient MET both the denominator and numerator criteria. If
YES is green and not italicized, this is good. If YES is red and italicized, this is
bad.

e NO means that the patient MET the denominator criteria but did NOT meet the
numerator criteria. If NO is red and italicized, this means that the patient NOT
meeting the numerator is a “bad” thing. If NO is green and not italicized, this
means that the patient NOT meeting the numerator is a “good” thing.

Mar 24, 2016 MN/A MN/A
Mar 22, 2013 NDA NDA
Mar 26, 2013 NDA NDA
Aug 21, 2018 YES NO

Aug 12, 20186 NO MN/A

Figure 6-8: Performance status for Panel View
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6.2 Nat'| Measures Aggregated Tab

The Nat’| Measures Aggregated tab shows a view similar to the Main View, but the
number breakdown is only for this panel.

1] RPMS #Care - Disbetics Peach Springs - Panel View ) T— - — T— P
File Edit Tools Window Help Quick Patient Search: L
Diabtics Peach Springs Total Pations = 312
Pationt List Last Updated. Mar 08, 20160910 AN
P by ACORD ARLE
i aET P i R | GiET| | D —— E—
o W ANES
o P B s G T e R BT ST
HS
# Patiests 8 Patants <
Category v Sinical 7 Moasurs Nams s & ol vi%  gloms DRNE :‘::ay v
ol Group Daencersna HNumarsio Mot Goal .
™ T 2020 Goal
<o
[ Dovelopmontnl  Bokovessl  Alchel Screen 1275 it o 00%
Health (D]
Auhol Scieen Pestve 0 0
1275 (Dev)
a a
inn Screanng. 173 1 DE%N
Dwagnoss or Sucde
Ideaton: 18+ (Dev)
sBAT 161 o oo
Cancer- Comgrehanasnm Cancer 135 T %
Finlated Sexmanin g (D)
Immuntroticen  Adub 17 111 28 10 357%
Pods i Mep A L a
Pads 7 Influenze o o
Pads 12 R i 0 o
Eregnant iZ- infuanzn a a
Othar Clinicnd  Hepattn C Scraaning a4 1B 1WIN
Optomatry (Dav) ] [}
Wiowght Assessment & a o
Corumtalng (3-17)
Weight Assessment & L a
Counsaling (3-17) BMI
Wiight Axsarsserien| e o o
Counselng (3-17)
Waght Assessmont & o a
Conmsabng (317
Physeal Actrty
ST1-Folobed STH HIV Screen 13-64 122 o 0.0%
(Bav)
ST HIV Screans Count 1] o o
(Dav)
Natmnal GPRA  Bohnwesnl Aleohol Sciesn Famalis n o 00% Baselne MNA A
Heal 14-48

Figure 6-9: Aggregated Tab
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7.0

National Measures Patient View

The National Measures breakdown is shown by selected patient.

4
F
Allergies:
Barriers to Leamning:
l Additional Demographics I l Add a Note ] [ View Imm Profile I
Cover Sheet I/Snapshot Flags | Reminders I/BP Prompts/llatl Measures | CMET | Summ/Supp | PCC | Problem List I/Care Mgmt
Hy
&2
Recalc | 2

Patient National Performance Measures data from CRS 2016 current as of Mar 29, 2016 08:53 AM

Category 7 Clinical Group ¥ Measure Name i g;eartf:;mance W Adherence Value w
» ‘Develo | Behavioral Health Alcohal Screen: 12-75 (Dev) NO

Alcohol Screen: Positive: 12-75 N/A
(Dev)
Depression Screening, Diagnosis  N/A
or Suicide Ideation: 12-18 (Dev)
Depression Screening, Diagnosis  NO
or Suicide Ideation: 18+ (Dev)
SBIRT NO

Cancer-Related (CD\:lm[)Jrehensive Cancer Screening YES PAP: 09/15/14 Lab

eV,

Immunizations Adult 1Z-1:1-1 NIA
Peds 1Z: Hep A N/A
Peds IZ: Influenza N/A
Peds 1Z- Rotavirus N/A
Pregnant IZ: Influenza N/A

Other Clinical Hepatitis C Screening NiA
Optometry (Dev) NiA
Weight Assessment & Counseling N/A
(3-17)
Weight Assessment & Counseling  N/A
(3-17): BMI

Weight Assessment & Counseling N/A
(3-17): Nutrition

Weight Assessment & Counseling  N/A
(3-17): Physical Activity

STI-Related STI: HIV Screen: 13-64 (Dev) NO
STI: HIV Screens: Count (Dev) 0
National GPRA Behavioral Health Alcohol Screen Females 14-46 NO

Figure 7-1: Patient View

Columns:

e Category: the name of the category; Developmental, National GPRA, Non-
National, Other , or Other National.

e Clinical Group: the name of the clinical performance group.

e Measure Name: the measure title derived from the Summary Report. There is
hover help when you move your mouse over a cell in this column.
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Performance

7 Measure Name Status W Adherence Value w
Alcohol Screen: 12-75 (Dev) NO
Alcohol= oo ia 45 Lia
(Dev) | Alcohol Screen: 12-75 (Dev)
Depres|

or Suici  Alcohol Screen: Patients aged 12-75 at the beginning of the past year who were
Depres| screened for alcohol use or who had an alcohol-related diagnosis or procedure in
or Suici the past year. (Refusals and alcohol-related patient education are not

SBIRT | included). See Glossary for detailed definitions.

Compre
(Dev)

Figure 7-2: Tooltip display

e Performance Status: the status of the measure for this patient. Values are
N/A (not applicable), YES, or NO.

— N/A means that the patient does not meet the denominator criteria. The
specific denominator criteria can be found in the CRS Glossary.

— NO means that the patient MET the denominator criteria but did NOT meet
the numerator criteria. If NO is red and italicized, this means that the patient
NOT meeting the numerator is a “bad” thing. 1f NO is green and not
italicized, this means that the patient NOT meeting the numerator is a “good”
thing.
Influenza IZ: 18 - 49 yrs NO
Other Clinical Asthma Visits NO

Figure 7-3: Perfroamance status — denominator has not been met

— YES means that the patient MET both the denominator and numerator criteria.
If YES is green and not italicized, this is good. If YES is red and italicized,

this is bad.
DM: Prevalence (DX Ever) YES 04/03/13 POV 250.60
Pneumaococcal 65+ YES Pneumo: 09/19/17 Imm 33 (ever)

{up-to-date); TDAP: 01/25/12 Imm
115 (ever); TDARTD: 01/25/12 Imm
115 (past 10 yrs)

Figure 7-4: Performanc status — the denominator and numerator have been met

e Adherence Value: the adherence value shows the values that were used to
assess the Performance Status for the measure, if the status is YES or NO.

03/23/16 Alc: 8.6

03/23/16 DENTAL EXAM
148/75

Alc: 03/23/16 8.6; BP: 148/75; EYE:
03/23/16 Diab Eye BEx; FOOT EXAM:
03/23/16 Diab Foot Ex

Figure 7-5: Adherence value

The tab has two buttons; Recalc and Background Jobs as well as the CRS version
installed and the date and time the data is current as of.
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Cover Sheet ]/ Snapshot I/Flags ]/ Reminders ]/ BP Prompts /1’ Natl Measuresé]/CMEl' PCC I Problem List ]/ Care Mgmt ]/DX Tags ]/_\

&>=Z‘|E

Recalc
Patient National Performance Measures data from CRS 2016 current as of: Aug 19, 2016 12:45 PM

Performance

Category ¥ Clinical Group ¥ Measure Name Status

T Adherence Value w
Figure 8-2: Patient View Bar
The Recalc button will recalculate all the CRS measures for this specific patient.

A patient who receives the following message when selecting Nat’l Measures tab in
Patient View has no visits on file in RPMS.

q e

Patient's Natl Measures not available

Figure 7-6: No visits in RPMS pop-up
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Glossary

Context Menu
The menu of options that displays when the user right-clicks on an entity.

Designated Primary Care Provider (DPCP)

In RPMS, it is the provider name that is assigned as the primary care
physician for a patient or group of patients at a specific facility. This is not a
required function.

Free Text Field
Fields where the user can type text, just like typing a note to someone.

iCare Package Manager

The designated person with authority to manage all information settings for
iCare.

Panel List
The list of patient panels owned by the user.

Providers
Any staff member in an 1/T/U facility who provides direct healthcare to
patients, e.g. general practice or specialty physicians, registered nurses, social
workers, physician assistants, etc.

Within RPMS, the term “provider” has different specific meanings. See
definitions for Designated Primary Care Provider (DPCP); Primary Provider;
Visit Providers.

Taxonomy
In RPMS, a grouping of functionally related data elements, such as ICD
codes, that are created and maintained within the RPMS Taxonomy Setup
application. Taxonomies will be used as definitions for diagnoses, procedures,
lab tests, medications, and other clinical data types.

If a change or addition to an existing taxonomy needs to be made, please see
the CRS coordinator.

Tooltip
A common GUI element used to provide additional information to users. To
display a Tooltip, hover the mouse pointer, without clicking, over a column
heading or field.
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Acronym List

Acronym Term Meaning

BQI Namespace for iCare

CMET Care Management Event Tracking

CQM Clinical Quality Measures

CRS Clinical Reporting System

DPCP Designated Primary Care Provider

GPRA Government Performance and Results Act

GUI Graphical User Interface

HHS Health and Human Services

ICD International Classification of Diseases

IHS Indian Health Service

IPC Improving Patient Care

I/T/U Indian Health Service, or Tribal or Urban Indian
health programs

oIT Office of Information Technology

PM Performance Measures

RPMS Resource and Patient Management System
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Contact Information

If you have any questions or comments regarding this distribution, please contact the
OIT Help Desk (IHS).

Phone: (888) 830-7280 (toll free)
Web:  http://www.ihs.gov/helpdesk/
Email: support@ihs.gov
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